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Who is Fidelity National Information Solutions (FNIS) - 
MLS Systems Division?
Our Emphasis Is On You
Serving one out of every two REALTORS® in North
America for nearly five decades, the MLS Systems
Division has focused solely on providing technology
solutions to the real estate industry.  We understand
your business because it’s our only business.  We
invest our resources into creating the highest level of
product and service quality to make you more 
efficient, productive and profitable.

Big Or Small, We Have What You Need
Whether you're a large or small MLS, or a profession-
al starting out in the business, the MLS Systems
Division is redefining how you do business at an
affordable price.  The ever-expanding list of 
customers who place their confidence in us makes
our success in that endeavor convincingly evident.

We Want To Be A Part Of Your Team...
Our support center is always there for you, by phone,
fax or e-mail.  We track every call to our support center with our state-of-the-art
Intranet system.  Our issues database resolves your concerns within three
minutes and 90% of the calls require only one contact.

...And We’ll Make You A Part Of Ours
We encourage our customers to participate in user groups and industry coun-
cils.  Your input to our systems and services are invaluable.  Visit our web site
at www.fnismls.com and sign up to become a member of our user groups.

What does the MLS Systems Division offer?
More Than An MLS System
Paragon™ is an online MLS for real estate professionals.  It includes “best in
industry” functionality and so much more!  Based on an open and stable archi-
tecture for customer configurations and fast system installations, Paragonsets
the stage for freedom of choice.  Choose to manage customer contact informa-
tion, communicate electronically more often, provide listing data using virtual
tours and mapping capabilities, customize brochures, CMAs and statistical
reports and keep track of all your billing needs.
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Want more?
What about interfacing with the country’s most
comprehensive public records database, broker
reciprocity compliance options, and a gateway

to the widest array of
products and services
from FNIS.  These include
your choice of title, tax,
flood and appraisal servic-
es, transaction services,
lead generation and a
broker referral network.
No other industry partici-

pant can claim to offer all these and at the
choice of the real estate professional.

Our distributed database system, Paragon
Offline is all you need when you take your work
with you.  On your desktop or laptop you can
perform all your searches, prospecting, market-
ing presentations and financial functions at your
convenience.  Schedule your database down-
load when you want and take your MLS with
you.  If you work with a Palm™ try our Pocket
Real Estate™ interface.  MLS listings data is
always available to help you respond to your
customers quickly.

Customer Service
Whether you take advantage of our toll-free and
e-mail based technical support, software
updates and training documents on our web
site, or a variety of training options, we want our
customers to get the most for their purchase.
And, where can you contact individuals respon-
sible for each customer service area by calling
them directly or e-mailing your valuable sugges-
tions?  Refer to our web site for contact infor-
mation and let us know how we can help you.

Book Publishing
Create high-quality, low-cost MLS books.  This
can be a stand-alone module enabling your
board to capture pictures locally and publish
camera-ready, original artwork.

Why FNIS - MLS Systems
Division?
The MLS Systems Division is the driving force
behind the new era in complete business man-
agement solutions for the real estate profes-
sional.  While others merely vend parts of a
solution, we define Internet-based MLS technol-
ogy, premier customer care and packaged 
services designed to expedite the real estate 
transaction.

Customer Focused:
From employee
empowerment to best
serve our customers
to timely system
installations to 
customer feedback,
the MLS Systems
Division is dedicated
to serving the needs
of our customers.

Information Integration: As part of FNIS, the
MLS Systems Division offers services tailored to
customer needs and distributed on-demand.  As
the portal to these services, our market-focused
product approach is backed by an innovative
technological architecture as evident in our
Internet-based systems.

Reliable Systems: As an integral component of
a financially sound organization serving the real
estate industry for nearly 50 years, we deliver
systems as promised.


